
 

List of Resources and Services 
 

Sources Contact information Description  

Emergency services 911 Calgary 911 dispatches calls to Calgary Police, Calgary 
Fire Department, and Alberta Health Services' EMS.  

Distress Centre 
 
Distress Centre (24 hours) 
Crisis line 

211 
 
403-266-4357 

• Over 200 languages available. 211 give access to an 
entire network of community, social, health and 
government services.  

• Call for:  
• Food, shelter and/or transportation 
• Financial support to help pay my utility bill, rent 

and/or damage deposit 
• To find mental health and addictions support 
• Information on Government programs and phone 

numbers 
• Where to go for Legal support 
• Volunteer for an organization 
• To make a donation of furniture and/or clothing 
• If concerned about a friend or family member 
• Looking for services for a client 

Health Link 811 • If a medical situation is not life threatening, and you 
aren’t sure if an ambulance is what you need, Healthlink 
at 811 will connect you with a registered nurse who can 
walk you through your symptoms and direct you to the 
right help for your situation. 

City information, non-
emergency related 
services 

311 For City information and non-emergency and non-law 
enforcement related services (e.g. bylaw-related issues, 
potholes, street cleaning, tax account inquiries). 

Police Services (non- 
emergency) 

403-266-1234 For police concerns of a non-urgent nature such as a 
minor accident, general noise complaints, late reporting 
incidents including stolen or damaged property. 
 
Online reporting: 
https://www.calgary.ca/cps/Pages/Report-a-crime.aspx 

Alberta Men’s Network  
 
 

coordinator@alberta 
men.com 
 

http://www.albertamen.com/ 
 
The Alberta Men’s Network (AMN) is a community 
committed to nonviolence and working across the 
gender spectrum to create healthy families and 
communities. We support men’s well-being by 
identifying and working within a human rights and 
anticolonial framework.  
 
Mission: AMN is committed to nonviolence and working 
with men and individuals across the gender spectrum to 
create healthy families and communities.  
Vision: a society where families and communities are 

free from violence and oppression   
Canadian Mental Health 
Association 

403-297-1700 
 

http://cmha.calgary.ab.ca/ 
 

https://www.calgary.ca/cps/Pages/Report-a-crime.aspx
http://www.albertamen.com/
http://cmha.calgary.ab.ca/


 

 
Address: 1040 7 Ave SW 
#105 Calgary 
 

 CMHA – Calgary Region builds awareness and provides 
education and support for individuals and families living 
with mental illness, addiction, or a loss by suicide. We 
work closely with other community organizations to 
bridge gaps in the mental health care system and 
facilitate access to important services and resources. 

Immigrant Services Calgary 
(Indira Caro) 
 
Address: 910 7 Ave SW 
#1200, Calgary 

403-444-1508 
 
 

https://www.immigrantservicescalgary.ca/ 
 
Our aim is to reach newcomers in a timely and 
responsive manner to facilitate a smooth transition, 
proper settlement and successful integration into the 
Calgary community. We work collaboratively to ensure 
our clients have access to programs and services that 
can help them overcome the challenges that come with 
immigrating to a new country, thus setting them up to 
succeed in their new life in Canada. 

Vision: Immigrants and refugees achieve successful 
economic, social and cultural integration and become 
valued contributors to Canadian society.    
Mission: To facilitate the integration of immigrants and 
refugees into Canadian society. 

Carya  
Counselors:   

- Patricia Canales 
- Alan or Thomas 

 
Men’s group  

- (Spanish) Ileana 
Chan 

 
 
Address: 839 5 Ave SW 
#180, Calgary 

 
 
403-2055267 
403-205-5244 
 
 
403 537-3386 
 
 

https://caryacalgary.ca/ 

carya is committed to enhancing the quality of life for 
individuals and families and helping those who are 
experiencing difficulty learn how to manage and 
overcome their obstacles. 

Mission: Engaging individuals, families and communities 
to realize their potential. 
Vision: Strong families and communities for generations 

Calgary Counselling Centre 
 
Address: 105 12 Ave SE 
Suite 1000, Calgary 

403-691-5991 https://calgarycounselling.com/ 
 
Thousands of people come to us to change their 
lives for the better. Our clinical staff of over 20 
provide world-class individual and group 
counselling services and programs. We have over 
100 volunteers and dozens of committed donors 
that make our services possible. 
We are always learning, growing, and beating 
benchmarks. We measure progress and know that 
our counsellors help people achieve their goals — 
in fact, we have unparalleled results in the 
counselling industry. We are committed to 
providing the best counselling possible so people in 
our community can achieve better emotional, 
psychological and social well-being. And, we train 
the next generation of counsellors so more people 

https://www.immigrantservicescalgary.ca/
https://calgarycounselling.com/


 

in our community and around the globe have the 
right knowledge and skills to do the same. 

Mission: Improving the well-being of individuals 
and families and strengthening communities by 
delivering best practices in counselling, training and 
research. 
Vision: To be the pre-eminent centre of excellence 
boldly transforming counselling to inspire personal 
growth and social change. 

 

Canadian Centre for Male 
Survivors 

587-575-7000 http://cc4ms.ca/  
 
cc4ms is a charitable organization focused on healing 
adult male survivors, educating others about this 
situation, preventing abuse and advocating on behalf of 
our clients. Our headquarters are in Calgary, Alberta, 
Canada but our reach is national. The Canadian Centre 
for Male Survivors of Child Sexual Abuse (cc4ms) was 
established to provide treatment, support and 
assistance to adult male survivors through healing, 
education, advocacy and research. 

Vision: Our vision is to be Canada’s resource centre for 
treatment, education, research and advocacy for adult 
male survivors of child sexual abuse. 
Mission: Our mission is to improve the lives of adult 
male survivors of childhood sexual abuse through 
treatment, education, advocacy and research. 

Calgary Community 
Against Sexual Abuse 
(CCASA) 
 
Address: Northland 
Building, 910 7 Ave SW 
#700, Calgary 

403-237-5888 http://www.calgarycasa.com/ 

 
Calgary Communities Against Sexual Abuse is the 
primary sexual assault and sexual abuse crisis and 
education service provider for Calgary and surrounding 
areas. Our organization exists because sexual violence is 
a crime that is prevalent in our society and impacts a 
significant number of people. 

Mission: Provide leadership to impact attitudes and 
actions around sexual abuse and sexual assault. 
Vision: Healthy communities free of sexual abuse and 
sexual assault. 

Calgary Dream Centre 
 
Address: 4510 Macleod 
Trail S, Calgary 

403-243-5598 https://calgarydreamcentre.com/ 

 
The Calgary Dream Centre is a faith-based recovery 
organization that is, fittingly enough, built on a dream. 
We dream that someday, the city of Calgary will not 
need us anymore. While that idea is still a ways away, 
we do believe that our passion for our mission and our 

http://cc4ms.ca/about/
http://www.calgarycasa.com/
https://calgarydreamcentre.com/


 

strong set of core values have paved the way to make a 
very real, transformative impact in the lives of hundreds 
of Calgarians. 
 
Mission: We strive to guide men and women caught in 
cycles of homelessness and addiction into lives of 
purpose. We meet them where they’re at, walking with 
them towards recovery one step at a time. Our vision is 
life change for the homeless and hurting. Our mission is 
to help people restore their dignity, discover their 
destiny, and realize their dreams. 

Calgary drop-in Rehab 
Centre (24 hours) 
 
Address: 1 Dermot 
Baldwin Way SE, Calgary 

403266-3600  https://www.calgarydropin.ca/ 
 
The reasons clients come to us are all different. Many 
have never had a chance in life – bringing with them a 
history of neglect, abuse and isolation. Some have 
watched as their world crumbled to pieces before their 
eyes. Others are battling through the grips of addiction 
and/or the affliction of a mental health condition. 
Whatever our clients need, we are here to help them 
navigate the often complex path they’re on, with care 
and direction tailored to their needs.  
 
Vision: People aren’t born on the street, nor do lives 
have to end there. With help, the Calgary Drop-In & 
Rehab Centre is where some lives begin. 
Purpose: The Calgary Drop-In Centre exists to alleviate 
poverty. We care for chronically homeless people with 
community supports, resources, and housing. We 
collaborate with stakeholders; we advocate; we lead. 

Calgary Food Bank 
 
Address: 5000 11 St SE, 
Calgary 

403-253-2055 https://www.calgaryfoodbank.com/ 
 
The Calgary Food Bank is the first line of emergency 
food support for families and individuals facing crisis. 
Once the food emergency is addressed, we refer food 
bank clients to our proven partner agencies and 
programs. Our deep collaboration and food support to 
hundreds of other charitable organizations that address 
the root causes of food insecurity aligns with our 
mission to work with our community to fight hunger. 
 
Mission: Together, we fight hunger and its root causes 
because no one should go hungry. 
Vision: A hunger-free community. 

Calgary Legal Guidance 
 
Address: 840 7 Ave SW 
#100, Calgary 

403-234-9266 http://clg.ab.ca/ 

 
Calgary Legal Guidance is a client-centered organization 
that provides free legal assistance, information, and 
advocacy to individuals experiencing financial hardship 
who need legal services and representation. 

 

https://www.calgarydropin.ca/
https://www.calgaryfoodbank.com/
http://clg.ab.ca/


 

Vision: Empowering lives through law. 
Mission: To provide legal assistance, information and 
support to economically and socially disadvantaged 
individuals who would not otherwise have access to 
such services. 

Calgary Public Library – 
multiple locations.  
 
Address (central library): 
800 3 St SE, Calgary 

403-260-2600 https://calgarylibrary.ca/  

Centre for Newcomers 
 
Address: 999 - 36 Street 
Northeast #1010, Calgary 

403-569-3325 https://www.centrefornewcomers.ca/ 
 
Since 1988 the Centre for Newcomers has been a key 
resource for immigrants and refugees of all nationalities 
in Calgary. We view the integration of newcomers as a 
two-way process of experience, influence and impact 
between newcomers and the communities that 
welcome them.  
 
Vision: Our vision is a community that values diversity, 
in which people of all backgrounds find and create 
opportunities to fulfill dreams and participate fully as 
citizens. 
Mission: To support newcomers and the receiving 
community in becoming a diverse, united community, 
through services and initiatives that create conditions of 
success for newcomers and that foster a welcoming 
environment in Calgary.   

Calgary Catholic 
Immigration Society 
 
Address: 1111 11 Ave SW, 
Calgary 

(403) 262-2006 https://www.ccisab.ca/ 
 
CCIS (Calgary Catholic Immigration Society) is a non-
profit organization which provides settlement and 
integration services to all immigrants and refugees in 
Southern Alberta. 
 
Mission: In partnership, we empower immigrants and 
refugees to successfully resettle and integrate.   
Vision: A society where immigrants and refugees can 
reach their potential. 

Calgary Catholic Immigrant 
Services/Center for  
refugee resilience 

403-5255-869 
 

https://www.ccisab.ca/refugees/centre-for-refugee-
resilience.html 
 
A program that supports immigrants, refugees, and their 
families after trauma. We embrace strengths-based, 
holistic practices that recognize and build on inherent 
resilience. We offer accessible, culturally-appropriate 
services that address trauma. 

 
 

https://calgarylibrary.ca/
https://www.centrefornewcomers.ca/
https://www.google.com/search?sxsrf=ACYBGNQymA52ttlh9oW58gEyu86CFvHjwQ:1568310274176&ei=8oN6XabiIIqd-gT_ooTADQ&q=Calgary%20Catholic%20Immigrant%20Services%2FCenter&oq=Calgary+Catholic+Immigrant+Services%2FCenter+&gs_l=psy-ab.3..35i39.13672.13818..14489...0.2..0.129.232.0j2......0....1..gws-wiz.......0i71.DDm9m-L0XJw&ved=2ahUKEwj8rKiG68vkAhVVvJ4KHRi0ApsQvS4wAHoECAoQJg&uact=5&npsic=0&rflfq=1&rlha=0&rllag=51045122,-114081786,419&tbm=lcl&rldimm=15505671965706561216&rldoc=1&tbs=lrf:!2m1!1e2!2m1!1e3!2m1!1e16!3sIAE,lf:1,lf_ui:2
https://www.ccisab.ca/
https://www.ccisab.ca/refugees/centre-for-refugee-resilience.html
https://www.ccisab.ca/refugees/centre-for-refugee-resilience.html

